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“ The City of Perth 
is recognised as 
one of the world’s 
most liveable 
cities – a title we 
are enormously 
proud of, but our 
aspirations don’t 
stop there."

ACKNOWLEDGEMENT OF TRADITIONAL CUSTODIANS

The City of Perth would like to acknowledge the traditional 
custodians of this region, the Whadjuk people of the Noongar 
Nation, and pay respect to their Elders past, present and emerging. 
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Disclaimer
This document is provided for information and does not purport to be complete. While care has been taken to ensure content is 
accurate, we cannot guarantee it is without flaw of any kind. There may be errors and omissions, or it may not be wholly appropriate 
for your particular purpose. In addition, the publication is liable to change. The City of Perth accepts no responsibility and disclaims all 
liability for any error, loss or other consequence that may arise from you relying on any information contained in this document.
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The City is committed to supporting initiatives and 
projects that contribute to our aspiration for Perth 
- Liveable, Sustainable and Prosperous. Through 
the provision of sponsorship and grants the City 
supports others to make the city a great place 
for people to live, work and visit. 

We aim to facilitate stakeholders to build a 
sense of vibrancy, celebrate and develop our 
diverse cultural experiences as well as support 
economic growth to enable Perth to continue 
to compete on the word stage as one of the 
great liveable cities.

The City’s Aspiration

Liveable
A community that is  

safe, socially cohesive,  
inclusive and activated.

Sustainable
A healthy environment,  

with social and economic 
systems in balance.

Prosperous
A successful, flourishing  

and thriving City.

The Local Context
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The City of Perth is progressing a 
city neighbourhood place planning 
and engagement framework, 
in which six distinct city 
neighbourhoods are defined. The 
city’s neighbourhoods are Central 
Perth, Northbridge, West Perth, 
East Perth, Claisebrook and 
Crawley-Nedlands.  

Each of these neighbourhoods 
have distinct identities, 
opportunities and challenges, 
which this neighbourhood 
approach will work towards 
addressing. Grant applications 
should identify where their 
initiative aligns with, or is 
presented within, one of Perth’s 
distinct neighbourhoods.
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Small Business  
Bounce Back Grants 

Introduction

The City of Perth recognises that small business 
makes an enormous contribution to the 
vibrancy and energy of the city, and therefore 
looks to encourage our small businesses to 
thrive by seeking out new opportunities and 
developing initiatives to grow. This program will 
assist businesses to respond and adapt due to 
uncertainty caused by COVID-19. 

The Small Business Bounce Back Grant program 
has been developed to encourage businesses 
within the City boundaries to develop capacity, 
invest in their premises, create additional spend, 
attract new customers, improve streetscape 
interfaces/amenity, and ultimately assist in 
business retention, attraction and sustainability. 
The City of Perth aims to engage and work with 
businesses in the City of Perth local government 
area who are contributing to Perth’s vibrancy, 
sustainability, growth and employment prospects. 

Program Outcomes

Sustainable

BUSINESS GROWTH
The project contributes to 
the success and growth of 
existing businesses

Prosperous

BUSINESS OPPORTUNITY
The project creates new 
opportunities within the city.

Cocoa & Rose
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Eligibility Criteria

All applications for Small Business Bounce Back 
Grants with the City of Perth must meet the 
following eligibility criteria. 

To be eligible to receive grant funding from the 
City, the applicant must:

• be a legally constituted entity with an 
Australian Business Number (ABN) or an 
applicant that is under the auspice of an 
Australian legal entity;

• have 20 or fewer employees or maximum 
annual turnover of up to $10 million excl. 
GST (as per the Australian Tax Office and 
Australian Bureau of Statistics definitions 
of a small business); 

• hold the rights to the intellectual property 
for your product and/or service; 

• have all appropriate insurances and licenses;

• have submitted the application prior to 
the project commencement date with 
sufficient time to enable consideration 
by the City and Council;

• offer a project or initiative within the City 
of Perth local government area; and 

• demonstrate financial viability without the 
City’s funding (an individual project may 
not be viable without the City’s support, 
however the organisation must be). 

Additionally, to be eligible the applicant 
must either:

1. own the property; or 

2. have a commercial lease agreement within 
the City of Perth local government area and 
be able to demonstrate commercial tenure of 
at least three months; or 

3. demonstrate commitment to signing a lease 
within the City of Perth local government area, 
noting a Small Business Bounce Back Grant 
will not be paid out until the lease is signed; or

4. have an Office Agreement or Co working Space 
Agreement for at least 12 weeks from date of 
grant submission that clearly demonstrates that 
the minimum number of desks (as outlined on 
page 8) are being occupied.

The City will not consider applications from: 

• the Commonwealth or State Government 
Departments;

• a political party;

• an applicant that supports, promotes 
or facilitates violence, intolerance or 
discrimination;

• an employee or elected members of the City 
of Perth, or their immediate family; 

• an applicant that has outstanding debts to the 
City of Perth; 

• an applicant who is in legal conflict with the 
City of Perth;

• an applicant that has failed to provide 
satisfactory acquittal reporting for any 
previous City of Perth funding; 

• an applicant that has already received City of 
Perth funding (including in-kind) for the same 
project within the same financial year; or 

• an applicant that conducts themselves in a 
way considered to be injurious or prejudicial to 
the character or interests of the City of Perth;

• unincorporated associations, branches, 
franchisees (with more than four West 
Australian outlets) or subsidiaries of larger 
national/international companies; 

• Online only businesses or businesses 
operating from home; 

• businesses that have an adverse effect on public 
health, safety, the environment, or heritage; 

• businesses proposing one-off events, 
temporary or short-term projects; 

• businesses proposing to purchase basic 
operational equipment, consumables and/ or 
standard office equipment;

• a business that has received a City of Perth 
Small Business Grant for the same project in 
the current or previous financial year; or 

• a business that has received a Business 
Improvement Grant in the current or 
previous financial year.
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The City of Perth will not consider applications for 
the following projects or project expenses: 

• projects where the primary purpose is political;

• projects that denigrate or exclude parts of the 
community or have an adverse effect on public 
health, safety, the environment or heritage; and

• projects that request reimbursement of 
funds already spent;

• projects that are for debt reduction or 
operational deficits; and

• project legal expenses.

• staff wages; 

• rent; 

• utilities; 

• consumables; 

• relocatable equipment that is not directly 
associated to the grant concept proposed; 

• standard operational equipment; and 

• direct advertising (eg pamphlets and 
newspaper adverts.)

• recurrent operational funding, including, 
but not limited to wages, salaries, or 
administrative overheads.

Further details on eligibility and requirements can 
be found in the City’s Grants and Sponsorship 
Policy at perth.wa.gov.au/en/council/reports- 
and-important-documents/policies.

Crib Lane
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Types of Projects Supported

Examples of the types of initiatives the City may consider are:

 
BUSINESS GROWTH INITIATIVES

• Safety and security related business improvements (CCTV, enhanced lighting,  
 COVID-19 safety measures); 
• new pop up retail opportunities for minimum 3 months;
• extension of activity to support the night-time economy; 
• minor capital works such as façade and awning enhancements and improved accessibility;
• establishment or improvement of outdoor dining areas;
• activation of underutilised spaces (i.e. rooftops, upper floors and basements);
• establishing e-commerce capability or visual merchandising services; 
• professional social media consulting services/consultancy and social analytics;
• store counters / pedestrian counters; 
• rebranding, improved signage, product pivoting or purchase of new packaging; and 
• marketing and promotional strategy development (professional services). 

GENERAL COVID 19 SAFETY AND HYGIENE MEASURES:

• safety screens, barriers, railings; 
• cleaning services; 
• safe distancing decals for internal or external use; 
• security guard services to assist with shopfront management. 

BUSINESSES LOCATED IN AN IDENTIFIED CITY SHARED  
WORKING/SERVICE OFFICE OR CO-WORKING SPACE

• Applicants are eligible for a one-off payment up to $1,500 (capped allocation) towards  
 a working space lease agreement of 12 weeks or more, for new occupants in the city.

– $1,500 for 3 staff occupying 3 desk spaces
– $1,000 for 2 staff occupying 2 desk spaces

List of currently identified shared office spaces:
www.thinkperth.com/property/co-working-spaces
If your shared/serviced office space is not identified here, please make contact  
with the Grants and Sponsorship team.

NOTE – the City will only reimburse for the value or cost of the co working spaces occupied –  
i.e. if they cost below $1,500 then only amount paid will be reimbursed.

8     //     Small Business Bounce Back Grants 2021-2022



Assessment Criteria
 
Applicants must address project feasibility 
and at least one of the project outcomes. 
Initiatives that can address more than one 
project outcomes are encouraged.

PART ONE: PROJECT BUDGET

Applicants should provide evidence of a 
realistic budget and appropriate cash flow to 
complete the project. The project must be 
completed prior to 31 December 2022.

PART TWO: PROJECT OUTCOMES

1. Business Growth

Project contributes to ongoing success and 
growth of existing businesses.

Does the project or initiative:
• enable the business to attract  

and/or retain customers?
• assist the business to respond and recover 

quickly from COVID-19 conditions? 
• positively impact the night-time economy 

or shoulder activity periods  
(i.e. 6am – 8am & 6pm – 8pm)?

• assist the business to remain  
trading in the city? 

2. Business Opportunity

Project creates new opportunities within the city.

Does the project or initiative:
• activate underutilised or vacant spaces? 
• provide a point of difference or offer a unique 

experience/product/service in the city?
• increase business investment in the city?
• positively impact the neighbourhood or 

attract new customers to the city?

Perth City Markets
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General Information

Key Dates 
The City will accept Small Business Bounce Back 
Grant applications throughout the year, however 
decisions will be made on a case-by-case basis 
in line with budget and strategic priorities. 

Approved projects must be completed and 
acquitted in the current calendar year. 

Funding Levels Available
Grants of up to $5,000 are available in two 
categories: 

1.  Up to $5,000 (excluding GST)
2.  Up to $1,500 (excluding GST) for businesses 

located with identified "shared working/
serviced office" locations

This grant operates as exhaustive funding, and the 
City reserves the right to close the program once 
the available budget has been expended or for 
any  other reason as determined by the City.

Maximum Contribution
There is no maximum contribution budget cap 
for City of Perth support in the Small Business 
Bounce Back Grants program. This means the 
City  may provide up to 100% of the project cost 
(within the $1,500 and $5,000 funding limits). 

Quotations Required for 
Application
A quotation from a reputable provider/supplier 
with ABN registration will be required to 
accompany your application for any suppliers 
you will need to engage for the project. Any staff 
training/development must be sourced from an 
accredited registered training provider (RTO). 
The City reserves the right to request a further 
quotation if deemed required. 

Payment Terms 
Payment of an approved grant will only occur upon 
the submission of official tax invoices and receipts 
demonstrating that the business has expended the 
funds and the project has been completed. 

Recipients must complete and submit an online 
acquittal form (to be provided to the recipient on 
grant approval) before the end of the Calendar 
Year (31 Dec 2022). Invoices and receipts 
providing evidence that the grant money was 
spent on approved items and was spent after 
the grant was approved (not before) must be 
submitted as part of the acquittal form .

Recipients are required to engage with the City of 
Perth to provide updates on the use of the grant 
money (when/if required).

The payment policy for the City of Perth is up to 
30 days from the end of the month in which the 
invoice is received. 

Variations 
Changes to the project being funded must be 
by prior agreement with the City in writing only. 
Supporting documentation may be requested by 
the City before a variation is considered. 

Permits and Approvals 
Funding is subject to the applicant obtaining all 
relevant permits and approvals. The provision of 
the grant does not replace the requirements and 
processes for development and planning approvals. 
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NAIDOC Week Perth Opening Ceremony

Acquittal 
Acquitting a grant means accurately reporting on 
the funded activities and the expenditure of City 
of Perth funding. Recipients must provide before 
and after photographs of the project undertaken 
using the grant funding, along with a short 
testimonial that will be used for promotional 
purposes.

Acknowledgment and Promotion
Recipients must acknowledge and promote the 
City of Perth’s funding support on promotional 
material and/or agree to a publicity opportunity 
arranged by the City of Perth. 

Recipients must allow the City of Perth to 
publicise information about their business 
in promotion of the City’s Grants and 
Sponsorships Programs.

Lobbying of Elected Members 
and Administrative Staff

Applicants may not lobby, or seek to 
influence the decision-making of Elected 
Members and administrative staff, in 
relation to their submitted funding 
applications. If, during the period between 
submitting a funding application and a 
determination by the City’s Administration 
or Council, an applicant seeks to lobby 
any Elected Member of the City of Perth or 
administrative staff, or attempts to provide 
additional information, either directly or 
indirectly, on any matter relating to the 
funding application to an Elected Member, 
the person/organisation may be disqualified 
and the sponsorship application excluded 
from being considered for approval.
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Frequently Asked Questions
1 Can I assume my project will be funded if it 

has been funded in previous years? 

The City is committed to ensuring 
the assessment process is fair and 
equitable. Recurring annual funding is not 
guaranteed. The City recommends you 
also seek additional funding from other 
sources. Additional funding sources will 
strengthen your application. 

2. How many times can I apply? 

Applicants may apply for funding for several 
projects however each project may only 
receive funding once in each financial year.

3.  I want to use a City owned venue. Is this 
included in my sponsorship? 

Organisers are reminded that use of the 
City’s banners, streets, malls, buildings, 
laneways and reserves is subject to 
separate application and approval. 
Visit www.perth.wa.gov.au/en/live 
and-work/hire-and-bookings for more 
information. Organisers are responsible 
for securing all appropriate permits and 
bookings. Fees and charges for these 
services may be provided in-kind by 
the City, subject to the outcome of a 
sponsorship application (see FAQ #4).

4.  I’d like to apply for in-kind support.  
Is this possible?

Applicants can request in-kind support 
for City’s fees and charges associated 
with their project. This is to be included in 
the overall funding requested amount for 
consideration by and at the discretion of 
the City. Please contact a City Sponsorship 
Officer to discuss available in-kind support.

5.  Are the details of my application 
confidential? 

No. The City must comply with the Local 
Government Act and other relevant 
legislation in regard to making information 
available to the general public. An 
assessment of your application will form 
part of the decision recommendation 
report which and is subject to potential 
Freedom of Information (FOI) requests. 
Successful applicants may be listed on 
the City’s website. Please make it known 
to the Sponsorship Officer if information 
provided in your application is commercially 
sensitive so as to protect trade secrets, 
information that has commercial value, or 
information about the business, professional, 
commercial or financial affairs of a person, 
so this information can be treated as 
Commercial-in-Confidence. 

6.  How will I know if my application 
is successful?

For Small Business Bounce Back Grants, 
a City Sponsorship Officer will contact 
you to advise you of the outcome of your 
application within 8 weeks.

7.  How long does it take to receive funding 
after my project is approved? 

The payment policy for the City is 30 days 
from the end of the month in which the 
invoice is received. See Payment Terms on 
page 10. 
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perth.wa.gov.au

Sponsorship Team 
T:  (08) 9461 3333 
E: sponsorship@cityofperth.wa.gov.au 
W: perth.wa.gov.au/grants

Contact Us

This document is available in other 
formats or languages on request.


