SAFE CITY
PLAN 2021-2025
SUMMARY

Summary
Community safety and crime
prevention is important to the
community and is clearly outlined
in the following aspiration for
People in the city’s Strategic
Community Plan 2019 -2029:
The City aspires for Perth to be
known as a liveable, sustainable
and prosperous city. With the
goal of making the City of Perth a
destination of choice to visit, work,
study, shop and live.

SafeCity strategies have been in
place at the City of Perth since
2006. This new SafeCity Plan
is the result of a review and
update of the SafeCity Strategy
2016-2020. This SafeCity Plan
was developed by utilising
internal staff subject knowledge,
extensive public engagement
and stakeholder feedback.
As the capital city of Western
Australia our community includes

our residents, workers, students
and visitors from near and far who
bring our daily city population to
over 200,000. We aim to achieve
a safe city by having a community
that is engaged in the process
and solutions, resilient and brave
enough to not accept behaviours
that run contrary to societal norms,
healthy in their own self and space,
and ready to respond to the rest of
society’s needs in spaces that are
safe and welcoming.

 ith a goal as bold as;
W
residents, workers and visitors
identify Perth as a safe city,
this plan needs to show it’s ready
and able to achieve that. The targeted
focal areas and objectives show that
we are gearing toward making our
goal a reality.
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1.

1.1	Reduce safety hazards
and opportunities
for crime through
design and planning.

1.1.1	Review and manage public places
based on good practice and
innovative technology.

Safe Places

1.1.2	Create environments that reduce
safety hazards and opportunities
for criminal activity.
1.2	Increase community
facilities and services.

1.2.1	Support shelter and accommodation for
street present people and those in crisis.
1.2.2

Support additional transport services and
options at night.

1.2.3	Support community facilities and spaces
where people can safely interact.
1.3	Increase activity in the
city through a more
diversified economy
and community
activation.

1.3.1.	Support a diversity of business types to
operate in each city neighbourhood.
1.3.2	Encourage activation of city spaces by
cultural organisations, businesses and
the community in a manner that meets
neighbourhood needs.
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2.

2.1	Increase the
effectiveness of
available resources
to monitor and
respond to safety and
crime issues.

2.1.1	Collaborate with internal and external
stakeholders to develop and implement
local area action plans for hotspots.

Seeing and
Responding

2.1.2	Install and monitor CCTV cameras based
on data and demonstrated need.
2.1.3	Develop human resource capability,
effectiveness and capacity to respond
appropriately to safety and crime issues.

2.2 	Increase reporting and
response to safety and
crime issues.

2.2.1	Share intelligence and data regularly
between the City, WAPF and other
agencies.
2.2.2	Utilise intelligence to inform proactive
practice by City staff and other agencies.
2.2.3	Review opportunities to promote safety
contact details and mechanisms.

2.3	Increase the presence
and profile of safety
and support personnel
on the streets.

2.3.1

Deploy adequate resources to areas and
at times of highest need.

2.3.2

Advocate for additional police resources
in hot spots.

2.3.3

Provide higher visibility of safety
personnel and vehicles.
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3.

3.1	Increase community engagement in
safety initiatives.

3.1.1	Educate and engage the
community in crime prevention
and safety initiatives to reduce risk.

Engaged
Community

3.1.2	Promote and encourage
participation in community
safety initiatives.
3.1.3	Promote community reporting
of issues to the appropriate
response agency as they occur.
3.1.4	Work with agencies to prepare
the community for emergencies
and increase resilience.
3.2	Increase knowledge of the causes
and needs of people who behave
in an antisocial manner in the City
of Perth.

3.2.1	Engage with people who have
lived experience to better
understand issues and needs
relating to antisocial behaviour.

3.3	Reduce the incidence of antisocial
behaviour.

3.3.1	Work collaboratively with the
community and agencies to
develop programs and facilities
to engage people in a positive
way.
3.3.2	Develop and implement
methods to manage and reduce
antisocial incidents.

3.4	Increase the response of agencies to
antisocial behaviour when it occurs.

3.4.1	Support community agencies in
on street engagement.

Focus Areas

Objectives

High Level Actions

4.

4.1	Reduce the availability
of illicit drugs and
psychoactive substances
on the street.

4.1.1 	Work with agencies and the community
to disrupt the supply and distribution of
illicit drugs and psychoactive substances.

4.2	Increase cross agency
response to people
affected by drugs, alcohol
and mental health issues
in the inner city.

4.2.1	Establish a collaborative action group
with neighbouring local governments to
address alcohol and drug issues.

4.3	Reduce the negative
impact that can result
from the use of drugs,
alcohol and/or mental
health issues.

4.3.1	Work with community agencies to
provide safe places and programs for
people affected by alcohol, drugs and
mental health issues to support recovery.

H ealthy
Headspace

4.2.2	Advocate for additional services for
people in need.

4.3.2	Collaborate with alcohol and other drugs
and mental health agencies to deliver
education and improve knowledge
and skills to front line workers and the
community.
4.3.3	Support and promote activities in the City
of Perth that promote healthy lifestyle.
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5.

5.1	Ensure the City’s
emergency management
arrangements are up
to date, achieve best
practice and meet legal
requirements.

5.1.1	Review and update emergency
arrangements on a regular basis and post
event.

5.2	Increase emergency
preparation, response
and recovery knowledge
and skills of City of
Perth staff and Local
Emergency Management
Committee (LEMC).

5.2.1	Conduct desktop and training exercises
for LEMC and City of Perth staff
members.

5.3	Minimise harm to
people and property in
emergency situations
in the City of Perth.

5.3.1	Support and promote citywide
community resilience before, during and
after an emergency or crisis situation.

Prepared
Community

5.3.2	Identify and support delivery of services
to meet local needs in response to an
emergency event.

Delivery
The SafeCity Plan 2020-2025
sets the framework for the
City of Perth’s services around
community safety. Achievement
of objectives will be assessed
annually and actions will be
implemented through the annual
service planning cycle.
While the City of Perth plays
a pivotal role in community
safety, we can’t do this alone.
To maximise safety and reduce

negative impacts from crime and
emergencies in the city, we will use
the internationally recognised Safe
Community Model.
The concept is characterised by the
following core attributes:
•

Community leadership and
participation

•

Program reach

•

Priority setting

•

Data analysis

•

Program evaluation

•

Communication and
networking.

While we implement this model,
we will seek Pan Pacific Safe
Community Accreditation, so we
reach an international standard.
Further SafeCity Plan 2021-2025
details can be found at
perth.wa.gov.au

Reporting contacts
Life threatening emergencies
000

City of Perth general enquiries
9461 3333

Criminal activity - Police
13 11 44
Save 000 for emergencies

Graffiti reporting
goodbyegraffiti.wa.gov.au (24hr)

CCTV live incidents
9461 6611
Report crime anonymously
crimestopperswa.com.au
1800 333 000

Council House
27 St Georges Terrace
Perth WA 6000

GPO Box C120
Perth WA 6839

info@cityofperth.wa.gov.au
(08) 9461 3333

perth.wa.gov.au
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