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ADMINISTRATION

COMMITTEE

Minutes of the meeting of the City of Perth Finance and Administration Committee
held in Committee Room 1, Ninth Floor, Council House, 27 St Georges Terrace,
Perth on Tuesday, 2 August 2016.

MEMBERS IN ATTENDANCE

Cr Davidson
Cr Chen
Cr Harley

OFFICERS

Mr Mianich
Ms Moore
Ms Battista

Ms Barrenger
Mr Richards
Mr Brehaut
Ms Sacilotto
Mr Ridgwell
Mr White

Ms Honmon

- Presiding Member
- entered the meeting at 4.05pm.

- Director Corporate Services

- Director Community and Commercial Services

- Acting Director Economic Development and
Activation

- Acting Director Planning and Development

- Manager Finance

- Manager Properties

- Manager Commercial Parking

- Manager Governance

- Chief Accountant

- Governance Officer

GUESTS AND DEPUTATIONS

Nil

FA172/16
4.03pm

FA173/16
Nil

FA174/16
Nil

4.04pm

DECLARATION OF OPENING

The Presiding Member declared the meeting open.

APOLOGIES AND MEMBERS ON LEAVE OF ABSENCE

QUESTION TIME FOR THE PUBLIC

The Manager Governance departed the meeting.
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FA175/16 CONFIRMATION OF MINUTES

Moved by Cr Harley, seconded by Cr Davidson

That the minutes of the meeting of the Finance and Administration
Committee held on 12 July 2016 be confirmed as a true and correct
record.

The motion was put and carried

The votes were recorded as follows:

For: Crs Davidson and Harley
Against: Nil
4.05pm Cr Chen entered the meeting.

FA176/16 CORRESPONDENCE
Nil

FA177/16  DISCLOSURE OF MEMBERS’ INTERESTS
Nil

FA178/16 MATTERS FOR WHICH THE MEETING MAY BE
CLOSED

The Presiding Member advised that in accordance with Section 5.23(2) of the Local
Government Act 1995, should an Elected Member wish to discuss the content of the
confidential schedules listed below, it is recommended that Committee resolve to
close the meeting to the public prior to discussion of the following:

Schedule Item No. and Title Reason
No.

Confidential | Item FA185/16 — Appointment of Elected Member | 5.23(2)(e)(iii)
Schedules | Representative — Studyperth Board
6,7and 8

Confidential | Item FA187/16 — Electrical Maintenance Services 5.23(2)(e)(ii)
Schedules | — Various Locations
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Schedule Item No. and Title Reason
No.
11 and 12
4.06pm The Manager Governance returned to the meeting.

FA179/16  INVESTMENTS AND INVESTMENT RETURNS FOR THE
PERIOD ENDED 30 JUNE 2016

BACKGROUND:

FILE REFERENCE: P1031639-14

REPORTING UNIT: Finance

RESPONSIBLE DIRECTORATE: Corporate Services

DATE: 14 July 2016

MAP / SCHEDULE: Schedule 1 — Investment Report for the period ended

30 June 2016, Short Term Investments and
Institutional Credit and Ratings

Investments are made in accordance with Policy 9.3 — Management of Investments.
The policy sets objectives and risk management guidelines for investing surplus and
reserve funds not immediately required for any other purpose.

This report reviews the results for the month of June 2016.

LEGISLATION / STRATEGIC PLAN / POLICY:

Legislation Section 6.14 of the Local Government Act 1995
Regulation 19C of the Local Government (Financial
Management) Regulations 1996

Integrated Planning  Strategic Community Plan

and Reporting Council Four Year Priorities: Capable and Responsive
Framework Organisation

Implications S18 Strengthen the capacity of the organisation
Policy

Policy No and Name: 9.3 — Management of Investments
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DETAILS:
Actual Budget | Variation
$ $ $
Interest Earnings 191,596 | 392,250 | (200,654)
Average Rate 2.25%
Benchmark Rate 2.02%
RBA Cash Rate 1.75%

*Figures exclude interest on rate arrears.

Call Accounts

Term Deposits

Balance at 30 June 2016 $25.1 million
Interest Earned $33,781
Rate for balances over $2 million 2.00%
Balance at 30 June 2016 $90.1 million
Interest Earned $252,759
Average Rate (Municipal funds) 2.83%
Most Recent Rate (Municipal funds) 2.95%

Other Investments

Interest Interest

Emerald Mortgage Backed Security
Colonial Share Index Balanced Fund

Earned Rate
$ %
10,543 3.12

(105,487) | N/A

The ASX 200 fell by 2.7% in June 2016 in line with the global market response to
Brexit. This was reflected in the performance of the Colonial Share Index Balanced
Fund, which fell by $105,487. Due to the volatility of the ASX 200, the fund produced
a small return of $18,750 for the year which equates to an interest rate of only 0.5%.

As a comparison, the prior return was $218,606

or 5.6%
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Investment Income
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Spread of Investments

The City’s exposure to investment institutions is as follows:

Institution Credit Rating | Percentage | Percentage
Allowed

ANZ Al+ 11%
Bankwest Al+ 12%
NAB Al+ 33%
AMP Al 8%
Suncorp Metway Al 23%

87% 100%

Bank of Queensland A2 8% 60%
Barclays NR 2%
Colonial NR 3%

5% 10%

FINANCIAL IMPLICATIONS:

Reported investment earnings (excluding interest on rates arrears) at $191,596 after
Trust Account adjustments, were $200,654 below budget in June 2016.
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COMMENTS

The City continues to adhere to its policy of obtaining the best returns commensurate
with risk and the constraints imposed by the State Government regulations.
Moved by Cr Harley, seconded by Cr Chen

That the Finance and Administration Committee receives the report
detailing investments and investment returns for the period ended
30 June 2016, as detailed in Schedule 1.

The motion was put and carried

The votes were recorded as follows:
For: Crs Davidson, Chen and Harley

Against: Nil

FA180/16  FINANCIAL STATEMENTS AND FINANCIAL ACTIVITY
STATEMENT FOR THE PERIOD ENDED 30 JUNE 2016

BACKGROUND:

FILE REFERENCE: P1014149-25

REPORTING UNIT: Finance

RESPONSIBLE DIRECTORATE: Corporate Services

DATE: 21 July 2016

MAP / SCHEDULE: Schedule 2 - Financial Statements and Financial

Activity Statement for the period ended 30 June 2016

LEGISLATION / STRATEGIC PLAN / POLICY:

Legislation Section 6.4(1) and (2) of the Local Government Act 1995
Regulation 34(1) of the Local Government (Financial
Management) Regulations 1996

Integrated Planning Strategic Community Plan

and Reporting Council Four Year Priorities: Capable and Responsive
Framework Organisation

Implications S18 Strengthen the capacity of the organisation
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DETAILS:

The Financial Activity Statement is presented together with a commentary on
variances from the revised budget.

FINANCIAL IMPLICATIONS:

There are no direct financial implications arising from this report.

COMMENTS:

The Financial Activity Statement commentary compares the actual results for the
twelve months to 30 June 2016 with the revised budget approved by Council at its
meeting held on 15 March 2016.

Moved by Cr Chen, seconded by Cr Harley

That Council approves the Financial Statements and the Financial
Activity Statement for the period ended 30 June 2016 as detailed in
Schedule 2.

The motion was put and carried

The votes were recorded as follows:
For: Crs Davidson, Chen and Harley

Against: Nil

FA181/16 PAYMENTS FROM MUNICIPAL AND TRUST FUNDS -

JUNE 2016
BACKGROUND:
FILE REFERENCE: P1031101-60
REPORTING UNIT: Finance
RESPONSIBLE DIRECTORATE:  Corporate Services
DATE: 5 July 2016

MAP / SCHEDULE: TRIM 109078/2016
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LEGISLATION / STRATEGIC PLAN / POLICY:

Legislation Regulation 13(1) of the Local Government (Financial
Management) Regulations 1996

Integrated Planning Strategic Community Plan

and Reporting Council Four Year Priorities: Capable and Responsive
Framework Organisation

Implications S18 Strengthen the capacity of the organisation
COMMENTS:

Payments for the month of June 2016 included the following significant items:

$2,389,652.07 to the Department of Fire and Emergency Services for the
emergency service levy fourth quarter contribution for 2015/16.

$831,116.00 to Schindler Lifts Pty Ltd for the second payment of 40% in relation
to the upgrade of the Council House elevators.

$818,439.73 to the Western Australian Treasury Corporation for loan payments
of $541,200.68 for the Elder Street Carpark, $32,774.82 for the Goderich Street
Carpark and $244,464.23 for the construction of the new Perth City Library and
Public Plaza.

$775,144.70 to Doric Contractors Pty Ltd for the payment of outstanding claims and
related matters for the Perth City Library and Public Plaza project.

Moved by Cr Harley, seconded by Cr Chen

That in accordance with Regulation 13(1) of the Local Government
(Financial Management) Regulations 1996, the list of payments made
under delegated authority for the month ended 30 June 2016, be
received and recorded in the Minutes of the Council, the summary of
which is as follows:

FUND PAID

Municipal Fund $21,515,151.87
Trust Fund $211,235.83
TOTAL: $21,726,387.70

The motion was put and carried

! Typographical error corrected — deletion of the words “[insert month end date]” as published in the
agenda.
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The votes were recorded as follows:

For: Crs Davidson, Chen and Harley
Against: Nil
FA182/16 TELETHON EVENT 2016 - DONATION, EVENT

PARKING FEE AMENDMENT AND FEE WAIVERS

BACKGROUND:

FILE REFERENCE: P1007799-2

REPORTING UNIT: Commercial Parking

RESPONSIBLE DIRECTORATE:  Director Community & Commercial Services
DATE: 12 July 2016

MAP / SCHEDULE: N/A

In previous years, Council have approved contributions to the Telethon event. In
2015 the value approved was estimated at $101,578 with actual cash donation of
$40,000, waiver of parking fees of $17,564 and in-kind support of $44,014.

This report details the proposed contribution for the 2016 Telethon event being held
at the Perth Convention and Exhibition Centre on 15 and 16 October 2016.

LEGISLATION / STRATEGIC PLAN / POLICY:

Legislation Sections 6.16, 6.17 and 6.19 of the Local Government Act
1995

Integrated Planning Strategic Community Plan

and Reporting Council Four Year Priorities: Major Strategic Investments

Framework S2 Maximise the commercial and community outcomes

Implications within the property portfolio and commercial

enterprises

Policy

Policy No and Name: 9.1 — Budget Policies
18.6 — Off Street Parking Business Partnerships
18.8 — Provision of Sponsorship and Donations

DETAILS:

The following table details the actual support provided by the City to Telethon in the
2015/16 financial year and proposed support for 2016/17:
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Financial Support Provided 2015/16 2016/17
Actual Proposed
Volunteer Parking Citiplace Car $ 5,200 $ 6,313
Parks — Waiver of fees
VIP Parking at PCEC — Waiver of $10,055 $10,218
fees
On street Parking — Waiver of fees | $ 1,309 $ 1,473
Subsidised Parking for Visitors at $31,668 $31,421
PCEC - In-kind
Security and Staff Costs — In-kind $ 7,530 $ 7,759
Cash Donation $40,000 $40,000
Total $95,762 $97,183

Volunteer Parking

Telethon have advised that it requires 440 permits for volunteers to use at the
Citiplace car park at night. Telethon manages the distribution of those permits and in
return, Telethon provides promotional opportunities for the City’s parking business as
an off-set to the cost.

VIP Parking

VIP parking will be provided by the City at no cost for nominated persons
participating in the Telethon event (for example, bump in and bump out service
providers). 100 free permits were also issued for this purpose during the 2015
Telethon event.

On Street Parking

Sixteen on-street bays will be provided in Stirling Street and James Street, nearby to
the call centre at no cost, for the use of the Telethon volunteers.

Two on-street bays will be provided in Mill Street outside Parmelia Hilton at no cost
for use of VIP and staff pick-up and drop-off.

Subsidised parking for Telethon visitors

Parking will be provided at the Convention Centre Car Park at a reduced rate for the
Telethon weekend on 15 to 16 October 2016. The $31,421 amount represents the
difference between the estimated income for the week prior to Telethon less the
actual income for the week of Telethon (after subsidised parking fees).

Cash Donation

A cash donation of $40,000 will be presented to Telethon.
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FINANCIAL IMPLICATIONS 2016/17:

ACCOUNT NO: 09648000

BUDGET ITEM: Convention Centre Car Park (Expenditure)
BUDGET PAGE NUMBER: 62

BUDGETED AMOUNT: $4,407,617

AMOUNT SPENT TO DATE: $ 0

PROPOSED COST: $ 97,183

BALANCE: $4,310,434

All figures quoted in this report are exclusive of GST.

It is proposed that for the 2016 Telethon weekend (15 and 16 October 2016), the
parking fees be the same as charged for 2015 as follows:

For O — 3 hours — $5 flat fee per entry; and
Above 3 hours — $10 flat fee per entry.

Offering reduced capped parking fees encourages families to attend Telethon and to
stay in the city after the event.

The City will provide 340 free permits for night parking at Citiplace Car Park for
volunteers for the 2016 Telethon event with a further 100 free permits for Channel 7
employees at the Convention Centre Car Park. Eighteen on street bays nearby to the
call centre and convention centre will also be provided.

In return, Telethon will continue to provide promotional opportunities for the City of
Perth and CPP branding as well as recognition of the City during the event as
follows:

The display of City of Perth and CPP promotional material as television
background;

Regular recognition by Telethon announcers of the reduced parking fees for
visitors;

A brief interview opportunity on television regarding the parking for volunteers;
and

An opportunity for a City representative to present the City’s cheque at
Telethon.

COMMENTS:

Telethon is considered to be the premier charitable event conducted in the city. It is
not intended that this amended parking fee structure be extended to any other charity
or events.
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Moved by Cr Chen, seconded by Cr Harley

That Council:

1.

acknowledges Telethon as the premier charity event that City of
Perth Parking (CPP) supports and the charity event for which the
City of Perth will agree to provide an exclusive arrangement for car
parking;

approves cash and in-kind support donations to Telethon valued at
$79,180:

2.1 a City of Perth cash donation to Telethon valued at $40,000;
2.2 security and staff services valued at $7,759;

2.3 the value of car parking income at the Convention Centre Car
Park (less applicable costs) paid by the event attendees,
estimated at a cost of $31,421;

(Cont’'d)
approves the waiver of parking fees associated with the City’s
support of Telethon valued at $18,004 which includes:

3.1 440 free permits for the use of the Telethon telephone room
volunteers for parking at the Citiplace Car Park at night;

3.2 up to 100 free permits for the Convention Centre Car Park for
employees of Channel 7;

3.3 16 on-street parking bays provided in Stirling Street and
James Street nearby to the call centre area for VIP parking;

3.4 two on-street parking bays in Mill Street outside Parmelia
Hilton for VIP parking;

approves the concessional fees for the Convention Centre Car Park,
with these fees to apply only during the Telethon weekend as
follows:

4.1 for 0 — 3 hours — $5.00 flat fee per entry;

4.2 for above 3 hours — $10.00 flat fee per entry;
(Cont’'d)
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5. notes that Telethon will provide the following free promotional
opportunities for the City of Perth Parking (CPP) as a financial offset
to the costs associated with parts 3 and 4 above:

5.1

5.2

5.3

5.4

5.5

5.6

an opportunity for the Lord Mayor or City of Perth
representative to present the City of Perth cheque to
Telethon;

regular recognition by announcers of the reduced parking
fees at the Convention Centre Car Park for Telethon visitors;

display of the City of Perth and the City of Perth Parking
(CPP) crests on the Telethon Weekend partners page of the
Telethon website;

display of City of Perth and City of Perth Parking (CPP)
material as television background;

City of Perth Parking (CPP) portable banners to be displayed
at information desk and in the call centre; and

inclusion of the City of Perth Parking (CPP) offer in Telethon
Diary columns in the lead up to the Telethon Weekend.

The motion was put and carried

The votes were recorded as follows:

For:

Against:

4.14pm

4.15pm

Crs Davidson, Chen and Harley

Nil

Th
ret

Th

e Manager City of Perth Parking departed the meeting and did not
urn; and the Director Community and Commercial Services departed

the meeting.

e Director Community and Commercial Services returned to the

meeting.
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FA183/16 @ NEW LEASE TO PRICELINE PHARMACY — SHOPS 8
AND 10 CITY STATION CONCOURSE

BACKGROUND:

FILE REFERENCE: P1006410

REPORTING UNIT: Properties

RESPONSIBLE DIRECTORATE:  Construction and Maintenance

DATE: 4 July 2016

MAP / SCHEDULE: Schedule 3 — Lease Terms and Conditions for Shops 8

and 10 City Station Concourse.

Schedule 4 - Aerial Location Plan City Station
Concourse

Schedule 5 — Proposed Plan for Expanded Area of
Priceline

LEGISLATION / STRATEGIC PLAN / POLICY:

Legislation Section 3.58 of the Local Government Act 1995

Integrated Planning Strategic Community Plan

and Reporting Council Four Year Priorities: Perth as a Capital City
Framework S7 Collaborate with private sector to leverage city
Implications enhancements

In 2009 Council entered into a new lease for Shop 8, for a two year term, with four
additional two year options. One option was exercised in 2011. In 2013 the lessee
did not exercise the remaining option and remained in site on a holdover basis until a
new rental value was negotiated. These negotiations were never concluded and this
tenant vacated in December 2015.

DETAILS:

Various conversations with potential tenants were entered into during the intervening
period however these did not progress.

Expressions of Interest (EOI) to Lease were advertised in the West Australian
newspaper on 14 May 2016 and submissions closed on 27 May 2016. No written
submissions were received.

The lessee of Shop 10 on the City Station Concourse verbally expressed interest in
expanding its premises and further negotiations were entered into for them to
incorporate Shop 8 into their Lease. Details of their proposal are contained in
Schedule 3.
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FINANCIAL IMPLICATIONS:

Priceline have proposed a rental of $304,000 per annum which equates to a rate of
$722 per square metre for the total space of the two shops. The current market value
for Shop 10 is $500 per square metre while the current rent for Shop 8 is $910 per
square metre.

The budgeted income for the two shops in 2016/17 is $316,367.
The lessee is requesting five months’ rent free to assist with the works and fitout of
Shop 10, which includes the removal of the dividing wall, reinstatement of the ceiling

and lights, electrical and plumbing works, as per the existing Shop 8 fitout.

The requested rent free period equates to $126,666 and represents approximately
2.8% of the total lease rental in excess of $4,500,000.

All figures quoted in this report are exclusive of GST.

COMMENTS:
The frontage of Shop 10 is set back and has a somewhat poor exposure. It has now

been vacant for several months and the offer from Priceline, who have been an
excellent tenant over the past 25 years, is considered reasonable and is supported.

Moved by Cr Harley, seconded by Cr Chen

That Council:

1. agrees to surrender the lease over Shop 8, City Station Concourse
and enter into a new lease over an expanded area incorporating
Shop 10, City Station Concourse under the terms and conditions
detailed in Schedule 3;

2. agrees to the advertising under Section 3.58 of the Local
Government Act 1995, of the proposed new lease

3. notes that in the event that no submissions are received, authorises
the Chief Executive Officer to finalise the lease.

The motion was put and carried
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The votes were recorded as follows:
For: Crs Davidson, Chen and Harley

Against: Nil

FA184/16 TRAVEL CONTRIBUTION FROM CITY OF
KALGOORLIE-BOULDER FOR CITY OF PERTH
OFFICER TO ACT AS JUDGE FOR ART PRIZE

BACKGROUND:

FILE REFERENCE: P1025504-7

REPORTING UNIT: Arts, Culture and Heritage
RESPONSIBLE DIRECTORATE: Economic Development and Activation
DATE: 20 July 2016

MAP / SCHEDULE: N/A

It is noted that the legislative requirements for Contributions to Travel are exempt
where the other party is a Federal, State or Local Government entity. However at its
meeting held on 17 May 2016, Council resolved:

“That travel being paid for by a third party comes to Council for approval.”

On 1 July 2016, the Public Art Program Coordinator received an email from the City
of Kalgoorlie-Boulder inviting the Coordinator to act as a Judge for the Kalgoorlie-
Boulder Art Prize.

In accordance with PR0956 Corporate Procedure — Code of Conduct — Declaring and
Managing Gifts and Contributions to Travel — Employees, this report has been
prepared seeking Council’'s approval for the acceptance of contributions to travel
from the City of Kalgoorlie-Boulder to enable the Officer to undertake the role of Art
Prize Judge.

LEGISLATION / STRATEGIC PLAN / POLICY:

Legislation Section 5.82(4) of the Local Government Act 1995

DETAILS:

The annual City of Kalgoorlie-Boulder art prize has been running for more than 70
years and is one of the State’s longest running art prizes. In 2015 the prize attracted
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220 entries, 143 by local artists, and awarded prize money totalling $45,000.
Approximately 1,790 people viewed the exhibition.

Entries for the 2016 prize opened on 1 July 2016. The exhibition will open on
2 September 2016 and run through until 25 September 2016.

The City of Kalgoorlie-Boulder has invited the City of Perth’s Public Art Program
Coordinator to be a judge for the 2016 Kalgoorlie-Boulder Art prize.

It has been requested that the Officer be available to undertake the judging over
Wednesday, 31 August 2016 and Thursday, 1 September 2016. They may also
invite the judges to remain in Kalgoorlie to be present at the awards night event on
Friday 2 September, subject to confirmation that they have budget for this. The City
of Kalgoorlie-Boulder have offered to organise the Officer's travel and
accommodation to Kalgoorlie to facilitate this.

The estimated value of the contributions to travel (as provided by the City of
Kalgoorlie-Boulder) are as follows.

Expense Estimated value of contribution
Travel to and from Kalgoorlie from Perth $500.00
Taxi Charges (in Kalgoorlie) $60.00
Accommodation $405.00
Meals $195.00
Total $1160.00

These figures represent an estimated maximum contribution to travel, in the instance
that the Officer is in Kalgoorlie for 3 days in total. In the instance that the Officer
does not stay for the awards night, the total will be $960.

FINANCIAL IMPLICATIONS:

Contributions to travel from the City of Kalgoorlie-Boulder will ensure that the Officer
is able to perform the role of Judge for this regional council without a cash
contribution from the City of Perth.

It is proposed that the Officer will perform this role as a part of his duties at the City of
Perth, and so the cost to the City will be equal to the Officer's wage for the days he is

in Kalgoorlie.

All figures quoted in this report are exclusive of GST.

COMMENTS:

The invitation to judge the art prize is a personal invitation, extended on
recommendation from a second judge. Alongside the offer of a contribution to travel,
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the Officer has been invited by the City of Kalgoorlie-Boulder to submit a quotation
for his services as a judge.

In lieu of this, Manager Arts, Culture and Heritage has agreed that the Officer may
undertake this work in the course of his duties at the City of Perth as a service
provided by the City of Perth to the City of Kalgoorlie-Boulder.

Moved by Cr Harley, seconded by Cr Chen

That Council approve the acceptance of the City of Kalgoorlie-Boulder’s
contribution to travel and accommodation, as detailed in this report titled
“Travel Contribution from City of Kalgoorlie-Boulder for City of Perth
Officer to act as Judge for Art Prize” to enable the City’s Public Art
Program Coordinator to perform the role of judge for the Kalgoorlie-
Boulder Art Prize.

The motion was put and carried

The votes were recorded as follows:

For: Crs Davidson, Chen and Harley

Against: Nil

FA185/16 APPOINTMENT OF ELECTED MEMBER

REPRESENTATIVE — STUDYPERTH BOARD

BACKGROUND:

FILE REFERENCE!: P1030366

REPORTING UNIT: Economic Development

RESPONSIBLE DIRECTORATE: Economic Development & Activation

DATE: 29 June 2016

MAP / SCHEDULE: Confidential Schedule 6 — Perth Education City (Inc.)
Rules
Confidential Schedule 7 - StudyPerth Board of
Management

Confidential Schedule 8 — City of Perth & StudyPerth
2015/16 — 2017/18 Funding Agreement

StudyPerth, formerly known as Perth Education City (PEC) was created in 1987 and
became a registered association with its own permanent and independent secretariat
in 1996. The organisation was formed out of an acknowledged need for a
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coordinated approach regarding the international education market from Western
Australian education and training institutions.

StudyPerth’s members include education and training institutions from both the public
and private sectors including WA's five universities, numerous vocational education
providers, English language colleges, as well as primary and secondary schools.

Of the approximately 45,000 international students studying in Perth, 92 per cent of
these students are studying at one of StudyPerth’s member institutions.

Historically, the City of Perth has been supportive of StudyPerth’s efforts and
activities in promoting Perth as a destination of choice for international education and
prospective students.

In 2016, the City executed a three-year funding agreement with StudyPerth to assist
with their ongoing work, help expand some of their current activities and undertake
new activities in order to give certainty in relation to the funding they will receive over
the period of the agreement. Furthermore, it provides financial certainty for the City
in terms of the funding that is being allocated to StudyPerth.

Defined in the terms and conditions of the City of Perth & StudyPerth 2015/16 —
2017/18 Funding Agreement, and agreed to by the City and StudyPerth on 8 April,
2016, was the opportunity for the City of Perth Council to appoint an Elected Member
or City Representative to sit on StudyPerth’s Board.

LEGISLATION / STRATEGIC PLAN / POLICY:

Integrated Planning Strategic Community Plan

and Reporting Council Four Year Priorities: Capable and Responsive
Framework Organisation

Implications S19 Improve the customer focus of the organisation
Policy

Policy No and Name:  10.2 — Delegates on Boards, Authorities and Committees

DETAILS:

The nominated Elected Member will be co-opted and appointed by Board.

The Terms of Reference for the StudyPerth Board is attached as Confidential
Schedule 6. There are two official board meetings per year.

As outlined in the Terms of Reference, the tenure of appointment would expire at the
2017 Local Government Elections. Whilst the StudyPerth Board’s Terms of
Reference seek an appointment until November 2017, the City of Perth’s
endorsement until 20 October 2017 will ensure continuity until the Local Government
Elections take place.

I\CPS\ADMIN SERVICES\COMMITTEES\4. FINANCE AND ADMIN\FA160802 - MINUTES.DOCX



FINANCE AND - 20 - 2 AUGUST 2016
ADMINISTRATION
COMMITTEE

FINANCIAL IMPLICATIONS:

There are no direct financial implications with the StudyPerth Board membership,
however, appointment of an Elected Member to the Board is a term and condition as
stated in the City of Perth & StudyPerth 2015/16 — 2017/18 Funding Agreement.

There is no payment or reimbursement for StudyPerth Board members

COMMENTS:

It is recommended that Council nominate an Elected Member to represent the City’s
interests on the StudyPerth Board.

International education currently provides an economic impact of $1.345 billion for
WA and is the second largest WA service sector industry after tourism. Given the
recognised importance of international education and its contribution to the economy,
the City has increased its support for StudyPerth through the recently finalised three-
year funding agreement. The focus of the agreement is to promote Perth as a
destination of choice for international education and to attract international students
to study in Perth.

Through this agreement, the City has been invited to nominate a representative to sit
on the StudyPerth Board. This offer is in line with past practice, with the City having
representation on the Boards of other City-funded organisations such as the Perth
Public Art Foundation, Perth Convention Bureau and Heritage Perth.

Officers, through the Director Economic Development and Activation and the

Manager Economic Development will provide assistance to the elected Board
Member with technical matters.

Moved by Cr Chen, seconded by Cr Harley

That Council nominates an Elected Member as the City of Perth
representative on the StudyPerth Board for the period
20 July 2016 to 21 October 20172,

The motion was put and carried
The votes were recorded as follows:
For: Crs Davidson, Chen and Harley

Against: Nil

2 Administrative error corrected from “20 October 2017” to “21 October 2017”, in accordance with Section 2.28 of the Local
Government Act 1995 with regards to an Elected Member’s Term of Office.
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FA186/16 CITY OF PERTH SUBMISSION TO THE FEDERAL
GOVERNMENT’S SMART CITIES PLAN

BACKGROUND:

FILE REFERENCE!: P1030804

REPORTING UNIT: Transport

RESPONSIBLE DIRECTORATE:  Planning and Development

DATE: 15 July 2016

MAP / SCHEDULE: Schedule 9 — City of Perth submission to the Smart

Cities Plan
Schedule 10 — Smart Cities Plan

On 29 April 2016, the Federal Government released the Smart Cities Plan (the Plan)
for public engagement (refer Schedule 10).

At its meeting held on 21 June 2016, the Finance and Administration Committee
resolved that:

“The Administration undertake a review of the Smart Cities Plan and draft a report on
the City’s position statement with regards to this plan and provide a report back to the
next Finance and Administration Committee.”

In order to meet the engagement schedule of the Department of Prime Minister and
Cabinet which closed on 24 June 2016, a submission to the Plan from the City of
Perth was developed (refer to Schedule 9), endorsed by the Chief Executive Officer
and submitted to the Federal Government for consideration.

This report is provided to the Committee in order to highlight the contents of the
submission. The City’'s submission was prepared by the Transport Unit in
collaboration with the Strategic Planning Unit and the Economic Development and
Activation directorate.

LEGISLATION / STRATEGIC PLAN / POLICY:

Integrated Planning Strategic Community Plan: Living in Perth
and Reporting S9 Promote and facilitate CBD living
Framework

Implications

DETAILS:

The City’s submission highlights the various aspects of the Plan that the City
supports and details areas of alignment between the Plan and the City's planning,
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economic development and transport planning functions. Central themes of the
submission include:

The City’'s support for a clearer Federal approach to urban policy and
infrastructure planning;

The City’s willingness to collaborate with the Federal Government around
opportunities to improve the delivery of urban infrastructure;

The opportunities presented by the City of Perth Act; and

The potential benefits of a greater Federal focus on supporting growth within the
City of Perth and central Perth sub-region.

The Council of Capital City Lord Mayors (CCCLM) has been seeking much of what is
being proposed in the Smart Cities Plan for more than 10 years, and the recent focus
on Cities is considered to be a great leap towards seeing greater involvement of the
Federal Government in city development. The CCCLM advocacy activities to date
stand the CCCLM in a strong position to continue to partner with Federal and State
governments and the opportunity of contributing to early development of policy for
cities during 2016/17. CCCLM are making a submission and the City's submission
contributed to it.

Submissions to the Plan will guide further discussions between Federal, State and
Local government in order to develop City Deals, which will act as tailored collective
plans for growth that commit to specific actions, investments, reforms and
governance needed to implement them. The Smart Cities Plan itself does not have
funding attached.

FINANCIAL IMPLICATIONS:

There are no direct financial implications as a result of this report.

COMMENTS:

The City’s submission was endorsed by the Chief Executive Officer in June 2016 and
sent to the Department of Prime Minister and Cabinet for consideration.

Moved by Cr Harley, seconded by Cr Chen

That the Finance and Administration Committee notes the City of Perth
submission in response to the Federal Government Smart Cities Plan, as
detailed in Schedule 9.

The motion was put and carried
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The votes were recorded as follows:
For: Crs Davidson, Chen and Harley

Against: Nil

FA187/16 TENDER 079-15/16 — ELECTRICAL MAINTENANCE
SERVICES - VARIOUS LOCATIONS

BACKGROUND:
FILE REFERENCE: P1032574
REPORTING UNIT: Street Presentation & Maintenance, Properties and

Commercial Parking

RESPONSIBLE DIRECTORATE: Construction & Maintenance

DATE: 15 July 2016

MAP / SCHEDULE: Confidential Schedule 11 — Tender Evaluation Matrix
Confidential Schedule 12 — Rates Comparison Matrix

Tenders were called on Wednesday, 25 May 2016 for the provision of electrical
maintenance services in various locations throughout the City including properties
owned by the City, car parks and street, park and feature lighting.

The basis of the tender is to enter into a 3 year electrical maintenance contracts with
agreed standard rates for:

Labour (normal, out of hours and minimum call out);
Key equipment hire rates;

Materials mark up;

Response times; and

Streets and park lighting inspections.

agkrwnhE

LEGISLATION / STRATEGIC PLAN / POLICY:

Legislation Section 3.57 of the Local Government Act 1995
Part 4 of the Local Government (Functions and General)
Regulations 1996

Integrated Planning  Strategic Community Plan

and Reporting Council Four Year Priorities: Capable and Responsive
Framework Organisation

Implications S18 Strengthen the capacity of the organisation
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Policy
Policy No and Name: 9.7 — Purchasing

DETAILS:

The City requires a wide range of lighting and electrical maintenance to ensure
services and facilities for its stakeholders are maintained.

At the close of tenders on 16 June 2016, 32 submissions were received as follows:

1. Surun Services 17. Happy Power & Lighting

2. High Speed Electrics 18. Western Wiring

3. BMH Electrics 19. Holdens Electrical Contracting
4. Lightspeed Communications 20. Chila Electrics

5. Techworks Electrical Solutions 21. Gilmour & Jooste Electrical
6. EOS Electrical 22. Elexacom

7. ADD Electrical 23. Auriemma Electrical

8. UAM Pty Ltd 24. Wembley Electrics

9. Flex Force Group 25. SJ Electric

10. Downer EDI Engineering Electrical | 26. Insight Electrical Technology
11. Metrowest 27. Gilmore Electrical Services
12. Hender Lee 28. Alltech Electrical Services
13. Northlake Electrical 29. Electrical Testing Services
14. Infinite Asset management 30. Westpro Electrical

15. Appliance Tagging Services 31. KP Electric

16. EDS Solutions 32. Comspark

Compliance with the tender requirements

All tenders were assessed for compliance with the tender requirements. Six
tenderers, High Speed Electrics, ADD Electrical, Flex Force Group, Appliance
Tagging Services and Chila Electrics did not provide any response to the selection
criteria or supplied non-compliant details and were considered non-conforming.

Qualitative Assessment against the Selection Criteria

The remaining 26 compliant tenders were assessed against the following nominated
selection criteria:

Service Delivery Plan
Capacity to Deliver the Services
Management Systems
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Service Delivery Plan

Alltech Electrical Services, Auriemma Electrical, BMH Electrics, Comspark, Downer
EDI, EDS solutions, Electrical Testing Services, Gilmore Electrical Services, Happy
Power & Lighting, Hender Lee, Holdens Electrical, Infinite Asset Management,
Insight electrical Technology, Lightspeed Communications, Metrowest, SJ Electrc,
Techworks Electrcial, UAM Pty Ltd, Wembley Electrics and Western Wiring all
received scores which reflected deficiencies, not meeting criterion and lacking detail.

Gilmour & Jooste Electrical and Northlake Electrical demonstrated a very concise
and detailed service delivery plan which included all details requested within the
tender for Service Delivery plan. This included works prioritising matrix & response
plan, organisational background, affiliations, technical and management procedures.
Gilmour & Jooste Electrical background was mainly in commercial building electrical
which suited the City’s Properties and Commercial Parking requirements for
electrical works.

Surun Services and EOS Electrical also demonstrated a concise and detailed service
delivery plan which included all details requested within the tender for service
delivery plan. This included works prioritising & response plan, organisational
background, affiliations, technical and management procedures. These companies
both had considerable experience with council street / park lighting and electrical
switchboards. Therefore are very suited for the City’s Street and Park electrical
requirements for electrical works.

Capacity to Deliver the Services

Alltech Electrical Services, Auriemma Electrical, BMH Electrics, Comspark, EDS
solutions, Electrical Testing Services, Gilmore Electrical Services, Happy Power &
Lighting, Holdens Electrical, Infinite Asset Management, Lightspeed
Communications, Metrowest, SJ Electrc, UAM Pty Ltd, Wembley Electrics and
Western Wiring all received scores which reflected deficiencies, not meeting criterion
and lacking detail.

Gilmour & Jooste Electrical and Northlake Electrical demonstrated strong capacity to
deliver the services with excellent technical experience, qualifications and low staff
turnover rate documented for all key personal to undertake the works as requested
within the tender. This included details of experience in providing electrical
maintenance services for building electrical maintenance and documented evidence
of plant and equipment available for the delivery of service. It was considered that
Gilmour & Jooste Electrical experience and competencies were best suited for the
City’s Properties and Commercial Parking requirements for electrical works.

Surun Services and EOS Electrical also demonstrated strong capacity to deliver the
services with very good technical experience, qualifications and staff turnover rate
documented for all key personal to undertake the works as requested within the
tender. This included details of experience in providing electrical maintenance
services for electrical switchboards, street and park lighting electrical maintenance
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and documented evidence of plant and equipment available for the delivery of
service. These companies both had considerable experience with local government
street and park lighting and electrical switchboards. Therefore are very suited for the
City’s Street and Park electrical requirements for electrical works.

Management Systems

Alltech Electrical Services, Auriemma Electrical, BMH Electrics, Comspark, Downer
EDI, EDS solutions, Electrical Testing Services, Happy Power & Lighting, Hender
Lee, Holdens Electrical, Infinite Asset Management, Insight electrical Technology,
Lightspeed Communications, Metrowest, SJ Electrc, Techworks Electrical, UAM Pty
Ltd, Wembley Electrics and Western Wiring all received scores which reflected
deficiencies, not meeting criterion and lacking detail.

Gilmour & Jooste Electrical and Northlake Electrical provided a detailed management
systems which included all details requested within the tender for safety
management systems. This included safety management practices, traffic
management experience, quality management systems and staff training records.
Gilmour & Jooste Electrical’'s previous track record for safety management, traffic
management and use of software based job management systems is has proven
effective for commercial building electrical were best suited for the City’s Properties
and Commercial Parking requirements for electrical works.

Surun Services and EOS Electrical also demonstrated detailed management
systems which included all parameters requested within the tender for Safety
Management Systems. This included safety management practices, traffic
management experience, quality management systems and staff training records.
Surun Services and EOS Electrical's Safety Management, traffic management and
use of software based job management systems is very effective for both these
companies. Both companies had considerable experience managing existing works
with local government street and park lighting and electrical works. Therefore are
very suited for the City’s Street and Park electrical requirements for electrical works.

On completion of the qualitative assessment against the selection criteria, the 26
tenderers were ranked in the following order:

Ranking Tenderer Ranking Tenderer
1 Gilmour and Jooste Electrical 14 Holdens Electrical Contracting
2 NorthLake Electrical 15 Metrowest
3 Surun Services 16 Comspark
4 EOS Electrical 17 UAM Pty Ltd
5 Elexacom 18 BMH Electrics
6 KP Electric 19 EDS Solutions
7 Downer EDI Engineering 20 Western Wiring
Electrical
8 Insight Electrical Technology 21 Alltech Electrical Services
9 Gilmore Electrical Service 22 Lightspeed Communications
10 Hender Lee 23 Auriemma Electrical
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Ranking Tenderer Ranking Tenderer
11 Techworks Electrical 24 Wembley Electrics
Solutions
12 Happy Power & Lighting 25 Electrical Testing Services
13 SJ Electrical 26 Infinite Asset Management

The six highest scoring tenderers were selected as attaining a score of average of 3
or higher (as per qualitative analysis).

These six tenderers were then assessed against the pricing received for various
services requested in the tender form to assess value for money (refer to Confidential
Schedule 11).

On completion of this assessment it was determined that the following tenderers
achieved the best overall value for money for the City.

Gilmour & Jooste Electrical;
Surun Services; and
EOS Electrical.

Therefore the above tenderers are recommended for the following areas of electrical
works:

1. Gilmour and Jooste Electrical for City of Perth Parking (Car Parks);

2. Gilmour and Jooste Electrical for Council Properties (Buildings and Other
Structures);

3. Surun Services for Street, Park, Feature and Artwork Lighting (Area 1); and

4. EOS Elecrical for Street, Park, Feature and Artwork Lighting (Area 2).

FINANCIAL IMPLICATIONS:

Expenditure for electrical maintenance services are charged to various maintenance
accounts in the City’s operating budgets over the period of the contract. The budget
spent across the City’s Parking Services, Council Properties, Street, Park and feature
lighting maintenance for the 2015/16 financial year was $1,006,374.

With the tenderers recommended there is a 10.06% average reduction in rates for
per hour worked and the estimated budget spend for 2016/17 financial year is
$907,521.

All figures quoted in this report are exclusive of GST.
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COMMENTS:

Due to the varying nature of lighting and electrical works across the City’s operations
it is considered prudent to allocate one contractor to both City of Perth Parking (Car
Parks) and Council Properties (Buildings & Other Structures) Electrical works, one
contractor to Street, Park, Feature and Artwork Lighting (Area 1) and one contractor
to Street, Park, Feature and Artwork Lighting (Area 2) based on their overall ranking
and value for money:

The aim being consolidation of contracts to achieve better value and service.

Moved by Cr Harley, seconded by Cr Chen

That Council accepts the most suitable tender from the following
companies within the specific areas listed below for electrical
maintenance services (Tender 79-15/16) for a term of 3 years, in
accordance with the rates detailed in Confidential Schedule 12, subject
to annual variation in accordance with Perth CPI - “All groups Index”:

City of Perth Parking (Car Parks):

1. Jolyntra Pty Ltd Aft The Jooste Family Trust & Rengarth Pty Ltd Aft
The Gilmour Trust, trading as Gilmour and Jooste Electrical;

Council Properties (Buildings & Other Structures):

2. Jolyntra Pty Ltd Aft The Jooste Family Trust & Rengarth Pty Ltd Aft
The Gilmour Trust, trading as Gilmour and Jooste Electrical;

Street, Park, Feature and Artwork Lighting (Area 1):

3. Surun Services Pty Ltd;

Street, Park, Feature and Artwork Lighting (Area 2):

4. Eamco Pty Ltd, trading as EOS Electrical.

The motion was put and carried

The votes were recorded as follows:
For: Crs Davidson, Chen and Harley

Against: Nil
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Meeting Note:  The Finance and Administration Committee requested that
additional information be provided under separate cover in regards
to the actual ownership of companies that tender for projects in the
City. It is noted that this additional information will assist the
Elected Members in consideration of any potential disclosures of
interest. The Manager Governance responded that this matter will
be investigated and will be communicated to Officers.

FA188/16  CITY OF PERTH DISABILITY ACCESS AND INCLUSION
PLAN 2016 — 2020

BACKGROUND:

FILE REFERENCE: P1021105-2

REPORTING UNIT: Community Services

RESPONSIBLE DIRECTORATE: Community & Commercial Services

DATE: 22 July 2016

MAP / SCHEDULE: Schedule 13 — City of Perth Disability Access and

Inclusion Plan 2016 - 2020

The development of a Disability Access and Inclusion Plan (DAIP) is a statutory
requirement for all local government authorities and identified state government
agencies in accordance with the Western Australian Disability Services Act 1993, as
amended in 2004.

The purpose of a DAIP is to ensure that people with a disability can access services
provided by public authorities in Western Australia and to participate and be included
in their community.

The goal is to provide, as much as reasonable, the same level of access as people
without disability enjoy and to ensure that people are not discriminated against on the
basis of their disability.

LEGISLATION / STRATEGIC PLAN / POLICY:

Legislation Disability Services Act 1993 (Amended 2004)
The Commonwealth Disability Discrimination Act 1992
WA Equal Opportunity Act (1984)
Disability (Access to Premises — Buildings) Standard 2010

Integrated Planning Strategic Community Plan

and Reporting Council Four Year Priorities: Healthy and Active in Perth
Framework S15 Reflect and celebrate the diversity of Perth
Implications
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DETAILS:

Following both a community and internal engagement process, the City of Perth
Disability Access and Inclusion Plan 2016 — 2020 has been prepared and will
supersede the existing City of Perth Disability Access and Inclusion Plan 2012 —
2015 endorsed by the Council in 2011.

Disability Access and Inclusion Plans (DAIPs) as a statutory requirement ensure that
State Government and Local Government authorities provide accessible services,
buildings and facilities, and information for people with disability. People with
disability therefore will be enabled to lead lives of greater independence and
participate with the same dignity and choice as the rest of the community.

DAIPs present multiple benefits including:

using an integrated approach to identifying access barriers and developing
appropriate strategies;

ensuring equity of service outcomes;

promoting better access and inclusion at a local level; and

managing and mitigating the risk of discriminating against people with disability,
safeguarding the City of Perth’s reputation as a welcoming and inclusive
community for all.

An annual progress report is required to be included within the City of Perth Annual
Report, and to assist with the monitoring and implementation of the plan on an
annual basis, a City of Perth Disability Access and Inclusion Implementation
Progress Report is provided to the Disability Services Commission. The Commission
collates all Local Government and State Government reports and tables the collated
report to Parliament every year.

FINANCIAL IMPLICATIONS:

ACCOUNT No: CL 29863000

BUDGET ITEM: Community Development — Universal Access
BUDGET PAGE NUMBER: 58

BUDGETED AMOUNT: $35,300

AMOUNT SPENT TO DATE: $ 0

PROPOSED COST: $ 2,000

BALANCE: $33,300

The $2,000 detailed above has been allocated in the 2016/17 budget for limited
printing and distribution of the new DAIP to relevant organisations and members of
the public who may request a printed copy.

Initiatives may have budgetary implications that involve a number of areas within the
organisation. The responsible areas will be required to allocate funds to undertake
initiatives that fall within their responsibility. Some initiatives do not require funding if
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addressed at the early planning and design stage, or when implemented in-house.
Remediation works required to rectify an identified access problem can be
considerable.

All figures quoted in this report are exclusive of GST.

COMMENTS:

The City of Perth Disability Access and Inclusion Plan 2016 — 2020 demonstrates its
commitment to ensuring the city is welcoming and inclusive of all people.

When endorsed by Council, the new DAIP will be submitted to the Disability Services
and Australian Human Rights Commissions and, in accordance with the Disability

Services Act 1993 (amended 2004), will be advertised through the City of Perth
website and by notice in a local newspaper.

Moved by Cr Chen, seconded by Cr Harley
That Council:

1. adopt the City of Perth Disability Access and Inclusion Plan (DAIP)
2016 — 2020, attached as Schedule 13;

2. notes the DAIP is required to be lodged with the Disability Services
Commission as stipulated under the Disability Services Act 1993
(amended 2004).

The motion was put and carried

The votes were recorded as follows:
For: Crs Davidson, Chen and Harley

Against: Nil

FA189/16 MOTIONS OF WHICH PREVIOUS NOTICE HAS BEEN
GIVEN

Nil
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FA190/16 GENERAL BUSINESS

Responses to General Business from a Previous Meeting
Nil
New General Business

1. Potential Establishment of a Northbridge Chinatown Improvement
Reference Group

Cr Chen requested that Officers investigate the potential establishment of a
Northbridge Chinatown Improvement Reference Group. Cr Chen noted that
potentially the City of Perth could take the initiative in establishing the group and that
no significant financial outlay was required.

The Director Corporate Services advised that the matter would be investigated and
listed as a future item for Elected Member consideration in the applicable Committee.
The Director Corporate Services requested that Cr Chen provide the relevant
information through to the Manager Governance.

2. City of Perth Citizenship Ceremonies

Cr Chen requested information regarding whether Elected Members could attend
City of Perth citizenship ceremonies and have an increased opportunity to meet the
new citizens.

The Acting Director Economic Development and Activation noted that there is
specific protocol in place with regards to City of Perth citizenship ceremonies and
that the matter will be investigated.

3. Petitions

Cr Harley requested information on how petitions are handled by the City of Perth.
The Manager Governance provided information that in accordance with the City of
Perth Standing Orders Local Law 2009, Council can resolve to either receive and
note a petition, that a report to be prepared on the petition for Council’s
consideration, or that the petition be referred to the relevant Committee for
consideration.

4.  City of Perth Financial Revenue Information

Cr Harley requested information on the financial breakdown of the City’s revenue by
category showing the percentage of total revenue. The Director Corporate Services
responded that the Manager Finance will provide information by email to the Finance
and Administration Committee members.
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FA191/16 ITEMS FOR CONSIDERATION AT A FUTURE MEETING

Outstanding Items:

Council Dining Room (raised FA30/09/14, updated 21/04/15).
Council Policy 1.9 — Public Relations (raised FA21/06/16, updated 12/07/16).
Standing Orders Local Law Review (raised FA21/06/16).

FA192/16 CLOSE OF MEETING

4.51pm There being no further business the Presiding Member declared the
meeting closed.
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Findings - Major accessibility needs
for the City of Perth

The consultation provided a variety of views on
access and inclusion in the city. Like the City of
Perth, community members were committed to
a city that welcomes all - seniors, youth, children,
families, people with disability, cyclists, and
pedestrians. Respondents to the consultation
noted a number of things that the City of Perth
had done well to make the city more accessible
and inclusive for people with disability. The most
frequently mentioned examples were:

Pram ramps
Controlled pedestrian crossings

Placement and number of accessible toilets
including adult changing facilities

Availability of accessible parking and
parking discounts

Improvements to footpaths

Availability of information in
alternative formats

The DAIP and initiatives such as staff
education sessions

The most significant access issues for
community members included:

Footpaths and pathways, including uneven
surfaces; obstacles such as street furniture or
construction barriers; incorrectly placed tactile
ground surface indicators (TGSIs); lack of or
steep ramps.

Parking, including lack of drop off spots close to
major events; poor signage within parking area to
public toilets; limited access/egress from some
car parks to street.

Toilets generally and at events, including limited
number of toilets; poor maintenance; inadequate
signage to locate toilets; accessibility issues.

Information, including information not reaching
people in community with disability; website
not fully accessible; lack of awareness of how to
access information in alternative formats.

Access provisions not meeting minimum
standards, including incorrect placement
of TGSIs; non-compliant ramps; non-
compliant signage.

Staff awareness, with suggestions that there
needs to be regular training for all staff to be able
to provide good service to people with disability.

Complaints, lack of awareness of how to make
a complaint and suggestions that improve
complaints management was required.

Consultation particularly that consultation has
weakened with the Access Working Group no
longer meeting.

Employment, including lack of awareness of
initiatives to support employment of people with
disability and access barriers for existing staff.

Responsibility for the planning process

This DAIP is a commitment to build on previous
initiatives and develop strategies to improve
community participation for people with disability.

The Community Services Unit with the guidance
of the Universal Access Taskforce is responsible
for the planning of the DAIP.



Responsibility for implementing the DAIP

In accordance with the Disability Services Act
1993 (amended 2004), the City will take all
practical measures to ensure that the DAIP is
implemented by its officers, agents and
contractors.

Where agents and contractors provide services
to the public on behalf of the City, these services
are to be conducted consistent with the DAIP.
This furthers the expectation that services
provided to residents and visitors are accessible.
The reporting requirements for contractors are
minimal. Contractors can advise the City about
the DAIP outcome areas that they have supported
using the Contractor Report.

Some actions in the Implementation Plan will
apply to all areas of the organisation while others
will apply to a specific unit. The Implementation
Plan sets out who is responsible for each action.

Communicating the DAIP to staff
and the community

Copies of the DAIP were sent to key contributors
including City employees, people with disability,
their families, carers, disability organisations

and relevant community groups for feedback. In,
(insert date here when DAIP is endorsed) the plan
was finalised and formally endorsed by Council.
The City advertised the availability of its DAIP
through state and local newspapers.

The City DAIP is available for viewing and
downloading through the City’s website at www.
perth.wa.gov.au . Additionally, copies of the plan
are available to the community upon request
and in alternative formats if required, including
hard copy in standard and large print, electronic
format, audio format on cassette and CD or

via e-mail in PDF and Microsoft Word formats.
Notification to the community was made
through an advertisement in the West Australian
newspaper on (insert date).

City employees and the community will
be advised of any DAIP updates using the
same methods.

Review and evaluation mechanisms

The Disability Services Act 1993 (amended
2004) requires that DAIPs be reviewed at least
every five years. Whenever the DAIP is amended,
a copy of the amended plan must be lodged

with the Disability Services Commission. The
Implementation Plan is an internal document and
can be updated more frequently if desired. The
City Universal Access Taskforce will review the
DAIP and the annual progress report each year to
ensure strategies and actions remain relevant and
implementation is proceeding as planned.

Reporting on the DAIP

The Disability Services Act sets out the minimum
reporting requirements for public authorities in
relation to DAIPs.

The City will report on the implementation of
its DAIP in annual reports and the prescribed
progress report template to the Disability Services
Commission by 30 June each year, outlining:

Progress towards the outcomes of its DAIP;

Progress of its agents and contractors
towards meeting the seven outcomes; and

The strategies used to inform its agents and
contractors of its DAIP.
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Strategies to improve access and inclusion

As a result of the consultation process the following overarching strategies will guide tasks, reflected
in the DAIP Implementation Plan, that the City will undertake from 2016-2020 to improve access to its
services, buildings and information. Seven outcomes provide a framework for improving access and
inclusion for people with disability in the City. Further details of the following strategies will be included
in the DAIP Implementation Plan 2016-2020.

OUTCOME 1

People with disability have the same opportunities as other people to access
the services of, and any events organised by the City of Perth.

Strategies
Ensure policies and procedures relating to access and inclusion are integrated within the practices
of the organisation.

Ensure City staff, agents and contractors are aware of the relevant requirements for providing
access and inclusion to services and events and have access to relevant resources to support this.

Improve the provision of information about services and events and access provisions for people
with disability.

Ensure people with disability are consulted about access and inclusion issues and given the
opportunity to provide comment on their need for current and future services.

Maintain an awareness of any changes to legislation and related Standards, Regulations and
Codes, as well as best practice in universal access, and amend the DAIP accordingly.

OUTCOME 2

People with disability have the same opportunities as other people to access
the buildings and other facilities of the City of Perth.

Strategies
Ensure universal access is integral to all projects from the early planning and design stage and
throughout implementation.
Show leadership and advocate for universal access in city developments.

Continue to enhance the accessibility of the City’s buildings, facilities, signage, parking, play
spaces and public spaces.

Continue to implement processes to ensure safety and accessibility are maintained whilst works
are in progress.

Continue to improve both on street and off street accessible parking for people with disability.

Promote the availability of accessible venues and facilities in the City.



OUTCOME 3

People with disability receive information from the City of Perth in a format
that will enable them to access the information as readily as other people are
able to access it.

Strategy

Ensure customer service and other key staff are aware of how to provide information in
accessible formats.

OUTCOME 4

People with disability receive the same level and quality of service from the
staff of the City of Perth as other people receive.

Strategies

Ensure staff understand how to provide quality customer service to people with disability.

Endeavour to utilise staff with specific communication skills to support any initial approaches by
customers with particular communication needs e.g. languages other than English, Auslan.

OUTCOME 5

People with disability have the same opportunities as other people to make
complaints to the City of Perth.

Strategy

Improve the processes for receiving and responding to complaints about access and inclusion.

OUTCOME 6

People with disability have the same opportunities as other people to
participate in any public consultation by the City of Perth.

Strategy

Ensure access for people with disability is considered in all of the consultative processes of the City.

OUTCOME 7

People with disability have the same opportunities as other people to obtain
and main-tain employment with the City of Perth.
Strategy

Pursue opportunities to employ people with disability.
Strengthen recruitment processes to ensure the needs of people with disability are accommodated.

Ensure workplace infrastructure is adequately provided to support new and ongoing employment for
people with disability.
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